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This presentation is about our research study on "EU Youth 

Volunteering Best Practices," a cornerstone project within the 

"Volunteering In Action" initiative, generously supported by the 

Erasmus+ Programme.

Our primary objective is to chart the course of EU youth volunteering, identifying 

best practices, understanding obstacles, and recognizing success stories. 

These insights will not only fortify our database but will also pave the way for 

more informed strategies, policies, and programs in the future, ensuring that 

youth volunteering remains dynamic, impactful, and relevant. As part of this 

quest, we've developed a questionnaire designed to capture a snapshot of the 

current state of EU youth volunteering.

The landscape of youth volunteering is vast and diverse, dotted with myriad 

experiences, challenges, and success stories. As we endeavor to explore this 

realm, we believe it is critical to understand it from the vantage point of those 

who are its very essence – the volunteers, coordinators, organizations, and every 

individual or entity who has been touched by youth volunteering.

INTRODUCTION



Once the survey period concluded and all responses were collected, the data underwent a 

rigorous process of analysis. Initial stages involved the categorization of answers to identify 

common themes, patterns, and notable outliers. Following this, the categorized data was then 

interpreted within the context of EU Youth Volunteerings. The interpretative phase aimed to 

draw meaningful conclusions and insights, further enhancing our understanding of youth 

volunteering best practices in the EU.

The formulation of the questionnaire was grounded in an extensive review of both academic 

research and relevant recommendations from EU bodies and organizations active in the field. 

Drawing upon a wealth of scholarly articles, studies, and institutional guidelines pertaining to 

youth volunteering, we ensured that the survey questions were both comprehensive and 

pertinent. By integrating insights from academia with the practical considerations of European 

and organizational recommendations, the questionnaire was meticulously designed to capture a 

holistic understanding of EU Youth Volunteering Best Practices. The link of the online 

questionnaire is the following: https://www.surveymonkey.com/r/euyouthvolunteering (the 

questionnaire is also attached in Appendix II).

In conclusion, this methodology, grounded in online research, enabled an inclusive, expansive, 

and nuanced exploration of EU Youth Volunteering Best Practices, with the results serving as a 

testament to the diversity and depth of experiences in the realm of youth volunteering across the 

European Union.

To ensure a comprehensive understanding of EU Youth Volunteering Best Practices, an online 

research study was employed as the primary method of data collection. Utilizing the platform 

SurveyMonkey, a user-friendly online survey tool, participants were invited to share their 

insights on the subject matter. This digital approach was selected to take advantage of its 

widespread accessibility, ensuring that geographical limitations were minimized and that 

participants from diverse locations could contribute to the study. 

METHODOLOGY

https://www.surveymonkey.com/r/euyouthvolunteering


Volunteering in 

Action

153 responses 

from managers and members of EU Youth Volunteering 

Centers

multitude of EU countries

58.82% holding a Master's 

degree



Online job platforms and other 

methods are less frequently used
Schools/Universities

31%

Social media is the most 

popular method at 

84%

Word of mouth 

59%

Recruitment Methods for Youth Volunteers:



Support roles

65%

Operational roles

29%

Leadership roles

2%

Roles Filled by Youth Volunteers::



86%

Have specific programs aimed at 

youth volunteers.

92%

Adapt volunteering opportunities 

to be appealing to the youth

Targeted Programs & Volunteer Opportunities:



Lead and Peer support

59% 

Mentorship programs

63%

Provide 

training/orientation for 

new volunteers

96% 

Regular supervision

82%

Training and 

Support:



90%

Skill-building opportunities

55%

Recognition/awards are the 

primary motivators.

Motivation & 

Retention:



37%

Funding

41%

 Lack of interest 

84.%

Face challenges in 

engaging youth 

volunteers

47%

Recruitment

Challenges

:



59%

Sustainability and 

Long-Term Planning

63%

Transparent Communication 

69%

Promote Mobility 

69%

Inclusion 

EU volunteering best 

practices







Comprehensive directory of volunteering organizations across 

the EU, based by the directory provided by the European Union 

at  

https://www.arcgis.com/home/webmap/viewer.html?webmap=2a9aa94275c3410cabb86f18db47a117&extent=-10.9815,41.3615,34.9852,56.9098


1. Foundation and Program Design:

2. Omni-channel Recruitment:

3. Application & Onboarding Process:

4. Training, Development, and Support:



5. Monitoring, Evaluation, and Feedback:

6. Recognition, Compensation, and Engagement:

7. Aligning with EU Best Practices:
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